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SYMBOLS

The fdlowing are the only symbals used for the purposes indicated beow:

C- To Sgnify Changed Condition or Regulaion

D- To Sgnify Discontinued Rate, Regulaion, or Condtion

[- To Sgnify Increese

K- To Sgnify Mateid That Has Been Tranderred To Ancther Sheet or Place In The
Tariff

M-  To Sgnify Maerid That Has Been Trandared From Another Shest or Place In The
Tariff

N- To Sgnify A New Raeg Regulaion, Condition, or Shest !

R- To Sgnfy A Redudion

T-  To Sgnify A Change In Text for Claification

TARIFF FORMAT

A!  Shet Numbering - Sheat numbers appear on the top of the page. Sheets are numbered
sequentialy. However, new shedts are occasondly added to the tariff. When a new
shedt is added between shedts dready in effect, a decimd is added. For example, a
new sheet added between sheets 14 and 15 would be 14.1.

B. Shett Revison Numbers - Revison numbers dso gopear in the upper right corner of
eech page. Thee numbers ae used to determine the mogt current sheet verson on file
with the Commisson. For example, the 4th revised Sheet 14 cancds the 3rd revised
Shet 14. Because of various suspendon periods, deferrds ec. the Commisson
fdlows in thar taiff goprovd process, the most current shet number on file with the
Commission is not dways the taiff page in efect.
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TARIFF FORMAT (Cont'd).

C. Paragraph_Numbering; Seauence - There are nine leves of paragraph coding.  Each
levd of coding is subsaviet to its next higher levd:

2.

2.1

211

211A.

2.1.1.A.1.
2.1.1.A.1.(a).
2.1.1.A.1.(a).I.
2.1.1.A.1.@).1.(3).
2.1.1.A.1.(a).L.(1).(1).

D. Check Sheets - When a taiff filing is made with the Commisson, an updated check
et accompenies the taiff filing. The check sheet lids the shests contained in the
taiff, with a cross reference to the current revison number. When new peges are

* added, the check sheet is changed to reflect the revison. All revisons mede in a given
filing are desgnated by an aderik (*). There will be no other symbols used on the
check shet if these are the only changes made to it (i.e, the format, etc. remains the
sane, jud revised revison levels on some pages). The taiff user should refer to the
latest check shet to find out if a paticular sheet is the mogt current on file with the
Commisson.

Issued: Augugt 10, 2001 Effectiver September 10, 2001

Issued by: K. Paul Sngh, Presdent APPR
Primus Telecommunications, Inc. OVED FOR FILING

i 3
1700 Old Meadow Drive, 3rd Hoor D . é
McLeen, Virginia 22 102 ECISION #: >€oﬂ
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SECTION 1. TECHNICAL TERMS AND ABBREVIATIONS

Access Line - An arangement from a locad exchange telephone company or other
common carrier, udng ether dedicated or switched access, which connects a
Subscriber’s location to Carrier’s location or switching center.

Authorization Code - A numericd code, one or more of which may be assgned to a
Subsriber, to enadle Carier to identify the origin of sarvice usr 0 it may rae and

bill the cdl. All authorizetion codes shdl be the sole propety of Carier and no
Subsriber shdl have any propaty or other right or interest in the use of any paticular
authorization code Autometic numbering identification (ANI) may be used as or in
connetion with the authorization code: )

Automaic Numbering Identification (ANI) - A type of sgnding provided by a locd
exchange tdephone company which automdicdly identifies the locd exchange line
from which a cdl originaes

r

Carig - Refasto Primus Telecommunications, Inc.
Commisson - Refers to the Arizona Corporation Commisson.

Common Carier - A compaly or enttity providing tdecommunications sarvices to the
public.

Hdliday - New Year's Day, Memarid Day, Independence Day, Labor Day,
Thankggving Day, Chrigmas Day.

Loca Access and Trangport Area (LATA) - The term “Locd Access Trangport Ared’
denotes a geographicd area established by the U.S. Didrict Court for the Didrict of
Coumbia in Civil Acdtion No. 82-0192, within which a locd exchange company
provides communications savices
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a Origind Sheet No. 7

SECTION 1. TECHNICAL TERMS AND ABBREVIATIONS (Cont'd)

Meesured Charge - A charge assessad on a per minute bagis in cdeulating the charges
due for a completed cdl.

On-Net Cusomer - Refers to Cugtomers within the falowing LATAs: 132, 236, 238,
240, 460, 723, 730, 726, and 732.

Subscriber/Cugomer « The parson or legd entity which enters into arangements for
Carig’s tdecommunications sarvices and is respongble for payment of Carig’s
savices.

Tdecommunications - The trangmisson of voice communicatiohs or, subject to the
tranamisson capabiliies of the savice the trangmisson of data, facamile, Sgnding,
meeing, or other dmilar communications

Travd Cad - A cedit or debit cdling card issued by Carier which dlows Substribers
and/or Users to make teephone cdls and~charge the cdls to a credit or debit account.
Cdls charged to a Carier-issued credit travd card will appear on the Subscriber’s
regula monthly hill. Cdls charged to a Carier-issued debit travd cad will be
charged agang the debit accourt.

User - The pason(9) utilizng Carier's savices
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AZ Taiff No. 2
Origind Sheet No. 8

SECTION 2. RULES AND REGULATIONS

2.1  Abpplication of Taiff

2.1.1 This taiff contains the reguldions and rates gpplicable to intradate
rede tdecommunications services provided by Carier for
tdecommunications between points within the Sate of Arizona
Carig’s savices ae furnished subject to the avalahility of fadlities
and subject to the terms and conditions of this tariff.

212 The raes and reguldions contained in this taiff goply only to the
savices furnished by Carier and do not goply, unless otherwise
edified, to the lines, fadlities or sarvices provided by a locd
exchange tdephone company or other common carier for use in

accessing the sarvices of Carier.

213 The Substriber is ettitled to limit the use of Carier's savices by Usars
a the Subscriber’s facilities, and may use other common caries in
addtion to or in lieu of Carier's savices induding without limitation,
offering Usars the ability to access the carier of the User's own choice,
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PRIMUS TELECOMMUNICATIONS, INCOR!GINAL AZ Taiff No. 2

Origind Shest No. 9

SECTION 2.  RULES AND REGULATIONS (Cont'd)

2.2 Use of Sarvices

221 Carier's savices may be used for any lawful purpose conagtent with
the tranamisson and switching paramgers of the tdecommunications
fadlities utilized in the provison of savices

222 The use of Carig’s savices to meke cdls which might ressonably be
expected to frighten, abuse, torment, or harass ancther or in such a way
as to unressonably interfere with use by others is prohibited.

223 The use of Carier’'s savices without payment fdr sarvice or atempting
to avoid payment for sarvice by fraudulent meaens or devices schemes
fdse or invdid numbas or fdse cdling or credit cards is prohibited.

224 Carier's savices ae avalable for use twenty-four hours per day, seven
days per week. .

225 Carig does nat tranamit messages pursuant to this taniff, but its sarvices
may be used for that purpose

226 Carig’s savices may be denied for nonpayment of charges or for other
vidaions of this taiff.
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Origind Sheet No. 10

SECTION 2. RULES AND REGULATIONS (Cont'd)

2.3 Limtaions on Liadlitv

231 Except as othewise dated in this section, the lidbility of Carrier for
dameges aisng out of dther: (1) the fumishing of its sarvices induding
but not limited to migakes omissons interuptions, ddays, or erors,
or other defects, representations, or use of these sarvices, or (2) the
falure to furnish its savice whether caused by acts or omisson, shdl
be limited to the extenson of allowances to the Customer for
interruptions in savice as s forth in Section 25.

2.3.2 Except for the extenson of alowances to the Cubtomer for interruptions
in sarvice as s forth in Section 25, Carier shdl not be lidble to a
Cudomer or third paty for any direct, indirect, specid, incidentd,
rdiance, consequentid, exemplay or punitive dameges, induding, but
not limited to, loss of revenue or profits for any resson whasoever,
induding, but nat limited s, ay at or omisson, falure to peform,
dday, interruption, falure to provide any savice or ay falure in or
breskdown of fadlities assodated with the sarvice

233 The liddlity of Carier for erors in hilling thet result in overpayment by
the Cugomer shall be limited to a credit equd to the dallar amount
erroneoudy hilled or, in the event that payment has been made and
savice has been discontinued, to a refund of the amount erroneoudy

billed.
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PRIMUS TELECOMMUNICATIONS, INC. @RiGiNAL AZ Taiff No. 2

Origind Shet No. 11

SECTION 2. RULES AND REGUI ATIONS (Cort'd)

2.3  Limitdions on Liability (Cont'd)

2.3.4 Carier gl not be lidble for any dams for loss or damages invalving:

A. Any act or omisson of: (8) the Cusomer, (b) any other entity
fumnishing sarvice equipment or fadlities for use in conjunction
with sarvices or fadlities provided by Carier; or (C) common
carigs or warehousamen;

B. Any dday or falure of peformance or equipment due to causes
beyond Carigr’s contrdl, induding but nbt limited to, acts of
God, fires, floods eathquakes hurricanes, or other
catadrophes, nationd emergencies insurrections, riots, wars or
other cvil commoations, drikes, lockouts, work stoppages or
other labor difficulties caimind actions teken agang Carier;
unavalldblity, failure or mdfuncion of eguipment or fadlities
provided by the Cusomer or third parties and any law, order,
regulaion or other ation of any governing authority or agency

! thereof;
C. Any unlawful or unauthorized use of Carier's fedliies and
Kvices,
Issued: August 10, 2001 Effective  September 10, 2001
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| rigind Sheet No.

SECTION 2. RULES AND REGULATIONS (Cont'd)

23  Limitaions on Lighlity (Cont'd)

234 D.

Libd, dander, invason of privacy or infringement of patents
trade seorets, or copyrights arigng from or in connection with the
tranamisson of communications by means of Carier-provided
fadlities or savices or by means of the combination of Carrier-
provided fadlities or savices with Cudomer-provided fadlities
or SVICES,

Breach.in the privacy or security of communications trangmitted
ove Carier's fadlities, )

Changes in any of the fadlities operations or procedures of
Carier that render any eguipment, fadlities or sarvices provided
by the Customer obsolete, or require modification or dteration of
such equipment, faeilities or services, or othewise afect thar
use or peaformance, except where reasonable natice is required
by Carier and is not provided to the Cugtomer, in which event
Carier’'s ligdlity is limited as s forth in subsection 231 of this
Section 2.3.

Defacament of or damege to Cusomer premises resulting from
the fumishing of services or equipment on such premises or the
inddlation or removd thereof.
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AL AZ Taiff No. 2

PRIMUS TELECOMMUNICATIONS, IN@ N
' Origind Sheet No. 13

SECTION 2.

(Cont’d)

23 Liailitv of Carier (Cont'd)

2.3.4 H. Injury to property or injury or degth to parsons, induding dams
for payments made under Workers Compensdtion law or under
ay plan for employee dishility or degth bendfits, aisng out df,
or caused by, ay act or omisson of the Cusomer, or the
condruction, inddlaion, mantenance, presance, ue o remova
of the Cusdomer’'s fadilities or equipment connected, or to be
connected to Carier’'s fadlities,

Any intentiond, wrongful act of a Carrie} employee when such
act is not within the scope of the employeg's regponghilities for
Carier andlor is not authorized by Carier;

J. Any representations mede by Carier employees that do not
comport, or thet are inconagent, with the provisons of this
Taiff.

' K. Any act or omisson in connection with the provison of 911,
E911, or gmilar savices

L. Any noncompletion of cdls due to network busy conditions

M. Any cdls not ectudly atempted to be completed during any
period that savice is unavalable

Issued: August 10, 2001 Effectivel September 10, 2001
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PRIMUS TELECOMMUNICATIONS, INC. OR!GINAL AZ Taiff No. 2

Origind Sheet No. 14

SECTION 2.  RULES AND REGULATIONS (Cont'd)

23 Limitaions on_Liability (Cort'd)

235 Carier shdl be indemnified, defended and hdd harmless by the
Cudomer or end usr from and agang any and dl dams, loss,
demands, suits expense, or other action or any liadlity whatsoever,
including ‘atorney fees whether suffered, made, indituted, or assarted
by the Cugomer or by any other party, for any persond injury to or
degth of any person or persons, and for any loss damege or destruction
of any propaty, induding ewironmentd contamingion, whether owned
by the Cusomer or by any other party, caused or damed to have been
causd directly or indirectly by the inddlaion, bperation, falure to
operate, mantenance, presence, condition, location, use or removd of
any Carier or Cusomer equipment or fadlities or sarvice provided by
Carier.

2.3.6 Carier does not guarantee.nor make any warranty with respect to
ingdlations provided by it for use in an explodve amogphere Carier
ghdl be indemnified, defended and hdd harmless by the Cugomer from

: and agang awy and dl dams, loss demands suits, or other action, or
any liddility whatsoever, induding atorney fees whether auffered,
mede, indituted or assarted by the Cusomer or by any other party, for
ay pasond injury to or degth of any pason or pasons, ad for any
loss damage or dedruction of any propety, induding environmentd
contamination, whether owned by the Cusomer or by any cther party,
causd or damed to have been causad directly or indirectly by the
ingdlaion, operation, falure to operate, mantenance, presence,
condition, locaion, use or removd of any eguipment or fadlities or the
svice
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PRIMUS TELECOMMUNICATIONS, INC. @REGINAL AZ Taiff No. 2

Origind Shest No. 15

SECTION 2. RULES AND REGULATIONS (Cont d)

23 Limitations on Liability (Contd)

2.3.7 Carigr assumes no responghility for the avalability or peformance of
any cable or sadlite sysems or rdated fadlities under the contral of
other entities, or for other fadlities provided by other entities used for
svice to' the Cugomer, even if Carier has acted as the Cusomer’s
aget in aranging for such fadlities or sarvices Such fadlities ae
provided subject to such degree of protection or nonpreemptibility as
may be provided by the other entities

2.3.8 Any dam of whatever nature agang Carier shall be deemed
condugvdy to have been waved unless presented in writing to Carrier
within thirty (30) days dter the date of the occurrence that gave rise to
the dam.

239 CARRIER MAKES NO WARRANTIES OR REPRESENTATIONS
EXPRESS OR IMPLIED EITHER IN FACT OR BY OPERATION OF
LAW, STATUTORY OR OTHERWISE, INCLUDING WARRANTIES
' OF MERCHANTABILITY OR HTNESS FOR A PARTICULAR USE,
EXCEPT THOSE EXPRESSLY SET FORTH HEREIN.
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PRIMUS TELECOMMUNICATIONS, INC. @RgGQNAL AZ Taiff No. 2
; Origind Shest No. 16

SECTION 2.  RULES AND REGULATIONS (Cont'd)

24  Reponghilities of the Subscriber

24.1 The Subscriber is respongble for placdng any necessary orders, for
complying with taiff regulaions for the placement of any dickes or
tent cards provided by Carier or as required by law; and for assuring
that Users comply with taiff regulations The Subscriber dhdl ensure
compliance with any gpplicable laws regulaions orders or other
requirements (as they exig from time to time) of any govenmenta
entity rdding to savices provided or mede avalable by the Subscriber
to Usars The Substriber is dso respongble for the payment of charges
for cdls originated a the Subscriber’s numbers which are not collect,
third party, cdling card, or credit card cdls

24.2 The Substriber is respongble for charges incurred for spedid
condruction andlor specid fadlities which the Subscriber requests and
which are ordered by Carier on the Subscriber’s behdf.

24.3 If required for the provison of Carier's savices, the Subscriber must

provide any equipment gpace, supporting sructure, conduit and
dectricd power without charge to Carier.

24.4 The Subscriber is respondble for aranging access to its premises &
times mutudly agresdble to Carier and the Subscriber when required
for Carier pasonnd to inddl, repar, mantain, program, ingpect or
remove equipment with the provison of Carier's savices
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PRIMUS TELECOMMUNICATIONS, INC@R'G'NAL AZ Taiff No. 2

Origind Shet No. 17

SECTION 2.  RULES AND REGULATIONS (Cont'd)

24  Regponsbiliies of the Subscriber (Cont'd)

2.4.5 . The Subsiber sdl ensure that the equipment and/or system is properly
interfaced with Carrier fadlities or savices tha the dgnds emitted into
Carier's nework are of the proper mode, bandwidth, power, and sgnd
levd for the intended use of the Subscriber and in compliance with the
citeia st forth in this taiff, and that the Sgnds do not damege
equipment, injure parsonnd, or degrade sarvice to other Subscribers. If
the Fedad Communications Commisson or some other gppropricte
catifying body oatifies temind equipment as bang technicaly
acoepteble for direct dectricd connection with terstate
communications savice, Carigr will permit such equipment to be
connected with its channds without the use of protective interface
devices

If the Subscriber fals to mantain the equipment andlor the sysem
proparly, with resulting imminent ham to Carie equipment, personnd,
or the qudity of sarvice to other Subscribers, Carier may, upon written

’ notice, require the use of protective equipment a the Subscriber’s
expene. If this fals to produce stiactory qudity and sfety, Carier
may terminate the Subscriber’s sarvice pursuant to Section 2.6 of this
Taiff.
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PRIMUS TELECOMMUNICATIONS, INC. @REGINAL AZ Taiff No. 2

Origind Sheet No. 18

SECTION 2.  RULES AND REGULATIONS (Cont'd)

2.4  Responsibilities of the Subscriber (Cont'd)

2.4.6 The Subscriber mugt pay Carier for replacement or repar of damage to
the equipment or fadlities of Carier causad by negligence or willful act
of the Subscriber, Usars, or others, by improper use of the sarvices, or
by use of equipment provided by the Subscriber, Usars or others

24.7 The Subscriber mugt pay for the loss through theft of any Carier
equipment inddled a Subscriber’s premises

248 The Subscriber is regpongble for payment of thetcharges st forth in this
taxiff.
249 The Substriber is respongble for compliance with the gppliceble

reguldions s forth in this taiff.

r
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PRIMUS TELECOMMUNICATIONS, INCOR' G' NAL AZ Taiff No. 2

Origind Sheet No. 19

SECTION 2.  RULES AND REGULATIONS (Cont'd)

25  Allowaxces for Interruptions_in Savice

2.5.1 Generd

A. A credit dlowance will be given when savice is interrupted,
except as Pedified in Section 252 falowing. A savice is
interrupted when it becomes unusable to the Cudomer, eg., the
Cudomer is unable to tranamit or recelve, because of a falure of
a componat furnished by Carier under this taiff.

B. An interruption period begins when the CGustomer reports a
savice, fadlity or drauit to be inoperdive and rdeasss it for
teding and repair. An interruption period ends when the sarvice,

fadlity or drcuit is operative

C. If the Cudomer reports a service, fadlity or drcuit to be
inoperative but dedines to rdease it for tesing and repair, the
savice fadlity or drcuit is conddered to be impared but not

: interrupted. No credit dlowances will be made for a savice,
fadlity or drcuit conddered by Carier to be impaired.
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SECTION 2. RULES AND REGULATIONS (Cont' d)

25 Allowances for Interuptions in Savice (Cont'd)

2.5.2 Limitaions on Allowances

No credit allowance will be made for any interruption of savice:

A. due to the negligence of, or noncompliance with the provisons of
this Taiff by, ay person or ettty other then Carier, induding
but not limited to the Cugtomer or other common cariers

connected to the sarvice of Carier; \

B. due to the falure of power, equipment, sysems, or sarvices not
provided by Carier;

C. due to drcumdances or causes beyond the control of Carier;
D. during ay peiod in which Carier is not given full and free
acoess to its fadlities and equipment for the purposes of
! invedigating and correcting  interruptions

E during ay period in which the Cugtomer continues to use the
sarvice on an impared bess
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PRIMUS TELECOMMUNICATIONS, IN(@REGHN AL AZ Taiff No. 2
Origind Shegt No. 21

SECTION 2. RULES AND REGULATIONS (Cont'd)

25  Allowances for Interruptions in Savice (Cont'd)

2.5.2 Limitations on Allowances (Cont'd)

F. during any period when the Cugomer has rdeased sarvice to
Carig for mantenance purposes or for implementation of a
Cudomer order for a change in sarvice arangements,

G that ooccurs or continues due to the Cugtomer’s failure to
authorize replacement of any dement of goedd condruction; and

7

H. that was not reported to Carier within thirty (30) days of the

date that service was afected.
253 Application of Credits for Interruptions in Service

Credits for interruptions of service, for which charges are spedified on
the bads of per minute of use or on the usage of a fraction of a minute,

’ dhdl in no event exceed an amount equd to the initid period charge
provided for under this tariff.
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PRIMUS TELECOMMUNICATIONS, INC. e TY AZ Taiff No. 2
@Rib“ Origind Shest No. 22

SECTION 2.  RULES AND REGULATIONS (Cont'd)

2.6 Cancdldion or Interruption of Savices

2.6.1  Without incurring lidhility, Carrier may discontinue sarvices to a
Subscriber or may withhold the provison of ordered or contracted
sarvices, subject to the procedures st forth in 2.6.2:

A. For nonpayment of any sum due Carier for more then thirty (30)
days dter issuance of the hill for the amount due,

B. For vidaion of any of the providons of this tariff,
|
C. For viddion of any law, rule regulaion or policy of any
govening authority having juridiction over Carie’s savices
or
D. By resson of any order or decison of a court, public service

commisson or federd regulatory body or other governing
authority prohibiting Carier from fumishing its savices
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SECTION 2.  RULES AND REGULATIONS (Cont'd)

26  Cancdlation or Interruction of Sarvices (Cont'd)

2.6.2 Procedures for discontinuance of exiding sarvice

A. Carier may discontinue sarvice without natice for any of the
folowing ressons

L If a Subscriber or User causes or permits any sgnds or
voltages to be tranamitted over Carier’s nework in such
a manner as to cause a hazard or to interfere with
Carigr’'s savice to others, \

2. If a Subscriber or User uses Carrier’s services in a
manng to vidlae the law.

B. In dl other circumstances, Carier will provide the Subscriber
with written notice dating the resson for discontinuance, and will
dlow the Substriber not less than ten (10) days to remove the

. caue for discontinuance In cases of non-payment of charges
due, the Subscriber will be dlowed a leest five (5) days,
exduding Sundays and holidays, to meke full payment of dl
undisputed charges and in no event will sarvice be discontinued
on the day preceding any day on which Carier is not prepared to
acogpt payment of the amount due and to reconnect sarvice.
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PRIMUS TELECOMMUNICATIONS, IN(@R!G!NAL AZ Tariff No. 2
Origind Shest No. 24

SECTION 2.  RULES AND REGULATIONS (Cont'd)

26  Cancdlation or Interruption of Services (Cont'd)

2.6.3 .  Without incurring ligbility, Carier may interupt the provison of
s|vices & any time in order to perform tests and ingpections to assure
compliance with taiff regulations and the proper ingdlaion and
operation of Subscriber and Carier’s equipment and fadilities and may
continue such interruption until any items of non-compliance or
improper equipment operaion 0 identified are rectified.

264 Savice may be discontinued by Carier, without notice to the
Subscriber, by blocking traffic to cartain countrids, dties or NXX
exchanges, or by blocking cdls usng cetan customer authorization
codes, when Carrier deams it necesstry to take such action to prevent
unlanful use of its savice Carier will restore service as soon as it can
be provided without undue risk, and will, upon request by the cusomer
dfected, assgn a new authorization code to replace the one that has been
Oeectivated.
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RiGlNA Origind Sheet No. 25

SECTION 2.  RULES AND REGULATIONS (Cont'd)

27 Biling Amragemats

2.7.1 Subsibers will ether be billed directly by Carier or its intermediary,
or charges will be induded in the Substribers regular tdephone hill
pursuant to hilling and collection agreements edablished by Carier or
its intermediary with the gpplicable tdephone company.

2.7.2 Carie will render bills monthly. Payment is due within thirty (30) days
ater Subscribers recapt of its hill.

2.7.3 Carier may impose a late payment charge not td excesd 1.5 % on any
bill not paid within thirty (30) days of the receipt. Subscriber shdl be
respongble for dl cods induding atorney’s fees incurred in the
collection of unpad charge or in any other action to enforce payments
andlor obligations aisng under this taiff.

r

28 Vdiddion of Credit

! Carier resarves the right to vaidate the credit worthiness of Usars through
avalable credit card and cdling cad veificaion procedures Where a
requested hilling method cannot be vdidaed, the User may be required to
provide an acoeptable dternate hilling method or Carier may refuse to place
the cdl.
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PRIMUS TELECOMMUNICATIONS, |N@RIGI NAL AZ Tariff No. 2

Origind Sheet No. 26

SECTION 2.  RULES AND REGULATIONS (Cont'd)

29 Contested  Charges

All bills are presumed accurate, and dhdl be binding unless objection is
recaved by Carier within thirty days after such bills are rendered.  In the case
of a billing disoute between the Subscriber and Carrier for sarvice furnished by
Carier which cannot be satled with mutud satisfaction, the Subscriber can take
the following course of action within 30 days of the hilling date

29.1 Frg, the Subscriber may request, and Carrier will provide, an in-depth
review of the digputed amount. (The undiputed portion and Subseguent
bills must be paid on a timely beds or the servick} may be subject to
disconnect.)

29.2 Saoond, if there is dill a disagresment about the disputed amount after
the invedigation and review by a manager of Carier, the Subscriber
may file an gopropriate complaint with the Arizona Corporation
Commisson. The Commisson's address is

? Arizona Corporation Commisson
1200 W. Washington Stregt
Phoenix, AZ 85007
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PRIMUS TELECOMMUNICATIONS, IN@REG!NAL AZ Taiff No. 2

Origind Sheet No. 27

SECTION 2.  RULES AND REGULATIONS (Cont'd)

2.10 Biling Entity Conditions

When billing functions on behdf of Carier are performed by locd exchange
telephone companies, credit card companies or others the payment conditions
and regulaions of such compenies goply, induding any goplicable interest
andlor late payment charge conditions

211  Deposits
Carier does not require a depost from the Subscriber. 4

212 Taxes and Surcharges

All federd excse taxes gross recapts taxes and dae and locd sdes use ad
gmilar taxes are billed as sparae items and are not induded in the quoted
rates. Gross recapts tax will not be hilled as a ssparae line item.

213 Minmun Cdl Completion Rate

Carier will ensure an industry sandard blocking rate no greater then P.0OL.
214 Promations

Carier may from time to time offer promotiond sarvices
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Origind Sheet No. 28

SECTION 3. RATE SCHEDULE

3.1 Degription of Sarvices

Carier provides interexchange and, where dlowed, intraLATA tdl
tdecommunications savices induding switched and dedicated access long
digance communication sarvice. Cdls are rated based on the duration of the
cdl.

32 Cdcaulaion of Usage Rates

Billing for cdls placed over Carie’s network is based in pat on the duraion of
the cdl. Billing is in sx second, eighteen second or mlnute increments, with a
minimum cdl length of nat less then 9x ssconds Timing begins when the cdled
dation is answered, as detemined by sandard indudry methods generdly in use
for asoataining answer, induding hardware answver supervison in which the locd
tdlegphone company sends a Sgnd to the switch. A cdl is terminated when ether
paty (cdled or cdling) hangs up.~ Upon request of the Subscriber, credit will be
provided for uncompleted cdlswrong numbers Any fractiond portion of a cdl
is rounded up to the next highest hilling increment. Fractions of a cent are rounded
' up to the next whole cent.
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SECTION 3. RATE SCHEDULE (Cont'd)

32 Cdaudion of Usge Raes (Cont'd)

321 Cdculaion of Digance

Usage charges are based the airline distance between rate centers associaed
with the originating and terminating points of the cdl. The arline mileege
between rate centers is determined by gpplying the formula bdow to the
vertical and horizontd coordinates associaed with the ratie centers involve,
as edfied in AT&T Taiff F.C.C. No. 10.

Sep 1- Obtan the “V” and “H’ coordinates fdr the rate center of the
origingting and the dedingtion points

Sep 2 - Obtan the difference between the “V” coordingtes and the
difference between the “H” coordinates.

Step 3 - Square the differences obtained in Step 2.

Sep 4 - Add the sguare of the “V” difference and “H” difference obtained
in Step 3.

Step 5 - Divide the sum of the sguare obtained in Step 4 and by ten (10).
Round to the next higher whoe number if an fraction resuts from the
dvison.

Step 6 - Obtain sguare root of the whole number obtained in Sep 5. Round
to the next higher whole number if any fraction is obtaned. This is the
digance between the originding and terminating rate centers of the cdl.

Formula

10
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PRIMUS TELECOMMUNICATIONS, IN AZ Taiff No. 2
Origind Sheet No. 30

SECTION 3. RATE SCHEDULE (Cont'd)

32 Cdaldion of Usge Raes (Cont'd)
322 Timing of Cdls

3.2.2.1 .  Timing for dl cdls begins when the cdled paty answer's the
cdl (.e when two way communicaions are edablished)
Answer detection is based on dandard Indudtry answer
Oetection methods, induding hardware and software answer
detection.

3222 Chargedble time for dl cdls endd when one of the parties
disconnects from the cdl.

3223 Minimum call duration for billing purposes is six (6)

soonds unless otherwise pedified in the individud rate
schedules of-this taiff.

3224 Cdls are messured and hilled in gx (6) second increments
' unless othawise indicated in this taiff. Any patid Sx (6)
second increment is rounded up to a full increment.
323 TimeOf-Day Rate Periods

None of Primus’s offerings are presantly time-ofday senstive
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PRIMUS TELECOMMUNICATIONS, IN RiGiN AL AZ Taiff No. 2
Origind Shegt No. 31

SECTION 3. RATE SCHEDULE (Cont'd)

3.3 Rae Schedules

This section sets forth the rates and charges applicable to Carrier’s savice
offerings .

331 Messge Tdecommunicaions Sevices

Message Tdecommunicaions Sarvices condgt of the furmishing of
message tdephone sarvice between tdephone dations located within the
date.

|
Current Per Minute Rae $0.22

Maximum P Minute Rate $0.50
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PRIMUS TELECOMMUNICATIONS, INC. AZ Taiff No. 2

ORIG!NA Origindl Sheet No. 32

SECTION 3. RATE_SCHEDULE (Cont d)

33 Rae Schedules (Cont'd)

3.3.2 Podpad Travd Cad Savice

Podpad trave card savice is avalable to Cugtomers of Carig’s long
digance svices Cudomers will reach Carie’s network via a toll free
number. A Cusome who dects to use this sarvice will pay the tariffed
rates for cdls charged to the card. Charges for such cdls gopear on the
Cugomer’s regua morthly hill.

Curent P Minute Rae  $0.25 !

Maximun P Minute Rate $1 .00
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SECTION 3. RATE SCHEDULE (Cont'd)

33 Rae Schedules (Cont'd)

3.3.3 Primus Prepad Cdling Cad

Primus Prepaid Card Service provides an outbound voice grade
communications sarvice for cdls charged to the Primus Prepad Cdling
Card. Primus Prepad Cdling Cad is accessd usng a toll free number
printed on the cad (as wdl as tems and conditions festures and
functions). Cdls must be charged agang a Primus Prepaid Cdling Cad
that has a auffident baance
i

Primus pricing and charges are basad on a rate per minute charge and a per
cdl surcharge This rate par minute is exdusve of taxes Cards are billed
in ful minute increments Primus Prepad Savice is available twenty-four
hours a day, saven days a week. PPCCs are not rechargegble.

r

Current Maximum
Rate per minute $0.25 $1.00
Surcharge per cdl: $0.35 $0.50
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PRIMUS TELECOMMUNICATIONS, INC. AZ Taiff No. 2
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SECTION 3. RATE SCHEDULE (Cont'd)

33 Rae Schedules (Cont'd)

334 Long Didance Directory Assgance

Current Maximum
Per Inquiry: $0.75 $0.85

3.35 Primus Rime Link

Primus Prime Link is a bedc long digance offering of did 1 +, toll freeg

and cdling cad savices to resdentid customers) The rates vary based on
time of day and charges for both domestic and intemationd cdling. Billing
is in iniid (30) thity second and additiond (6) Sx increments with a
minimum cdling duration of thirty (30) ssoonds Time of Day: peak-M-F
6am-6pm; off-pesk-All other times.

r

Current Maximum
Intradate Rate $0.21 $0.75

3.3.6 Primus Budnes Link

Primus Busness Link is a basc long digance offering to did 1 + , toll freg
and cdling cad savices to nonreddentid cudomes The raes vay
based on time of day- day, night, and weekend rates. Cudomers on this
plan are subject to the falowing rates and charges for both domedic and
intemationd cdling. Billing is in initid (30) thirty sscond and edditiond
(6) 9x increments with a minimum cdling duraion of thirty (30) ssconds
Time of Day: pek-M-F 6am-6pm; off-pesk-All other times

Current Maximum
Intrastate Rate: $0.21 $0.75
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SECTION 3. BATE SCHEDULE (Cont'd)

33  Bae Schedules (Cont'd)

337 Rangt Tak

Planet Tdk is offered to new ontnet cusomers that have non-resdentid
busness lines Cugomers mugt origingte dl outbound cdls from the
fdlomng LATAs: 132, 236, 458,460, 730, and 952. Customers on this
plan are subject to the following rates These rates are only avalable to
locations that are on-net. Billing is in iniid 9x (6) second and additiond
gx (6) second increments. Time of Day: peek-M-F 6am-6pm; off-pesk-dll

other times y
Switched Dedicaed

Current $0.220 $0.146

Maximum  $0.75 $0.75

3.3.8 Corporate Promotional Prepaid Cdling Cad

' The Corporae Promationd Prepad Cdling Cad is a promationd cdling
cad for use by companies. The Corporate Promotiond Prepad Cdling
Cad's pricing and charges are basad on a rate per minute option.  This rate
pa minute is exdusve of taxes Addtiondly, cads ae hilled in full
minute incements  Savice is avalade twenty-four (24) hours a day,
seven days a week. These cards are not re-chargeable.

Current Maximum
Rae per minute $1.00 $5.00
Surchage per cdl: $0.35 $0.50
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SECTION 3. RATE SCHEDULE (Cont'd)

33 Rae Schedules (Cont'd)

3.39 Dard Green Youth Life Founddion (DGYLF) Prepaid Calling Card

The DGYLF Prepad Cdling Cad is a promationd card to be used by
Primus ad the DGYLF for fundrasing and promationd give-avays
The DGYLF Prepad Cdling Cad's pricing and charges are basad on a
rae per minute option. This rate per minute is exdusve of taxes
Additiondly, cads ae hilled in ful minute increments. Service is
avalable twenty-four (24) hours a day, seven days a wesk. These cards

are not re-chargesble. |
Current Maximum

Rae pa minute $0.30 $1.00

Surcharge per cdl: $0.35 $0.50

3.3.10 Primus Advantege

’ Primus Advantage is a long digance offering of did 1 + (MTS), tal free
(800), and cdling card savices to resdentid cudomers Billing is in
initid thirty (30) sscond and additiond 9x (6) increments with a
minimum cdl duration of thirty (30) seconds

Current Maximum
Intrestate Per Minute Rate $0.21 $1.00
Monthly Recurring Charge $3.00 $7.50
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SECTION 3. RATE _SCHEDULE (Cont'd)

3.3 Rae Schedules (Cont'd)

3311 GlobeTdk Prepad Cdling Card

Globe Tdk Prepad Cdling Card Sarvice provides an outbound voice grade
communications savice for cdls charged to the Globe- Tak Prepad Cdling
Cad. The Globe-Tdk Prepad Cdling Card is accessed usng a toll free
number. Cdls mugt be charged agang a Globe Tdk Prepad Cdling Cad
that hes a auffident baance to originate a cdl.

Pricing and charges are based on a rate per call charge and a per cdl
aurcharge. This rate par minute is exdudve of taxes Addtiondly, cards
ae billed in one minute increments Primus Prepad Savice is avaladle
twenty-four (24) hours a day, seven days a week. These cards are not re-

chargedble.
' Vdure Rate
Intrestate Rate per minute (Current): $5.00 $0.30
$25.00 $0.25
Inrestate Rate per minute (Maximum): $10.00 $0.75
$50.00 $0.50
3312 Long Digance Directory Assgance
Per Inquiry (Current): $0.75
Par Inquiry (Maximum) $0.85
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SECTION 3. RATE SCHEDULE (Cont'd)

3.3 Rae Schedules (Cont'd)
3.3.13 Operator AsSsed Cdls

Operator. Assged Cdls are cdls made by presubscribed Cugtomers
requiring assistance for completion, usually by dialing O+(area
code) +Hexchange) + (line number) through an automated operaor, i.e
"0+ "; or by diding “0", with al subssquent diding being peformed by
a live Operator, ie. "0-".

Cdls ae billed in one (1) minute iniid and ohe (1) minute additiond
billing increments Operator Assised Cdls ae avalade twenty-four (24)
hours a day, seven (7) days a week.

Initid  Minute Additiond Minute
Current $0.55 ., $0.55
Maximum $0.65 $0.65

! 3.313A Person-to-Person Calls - Opearaor Asssed Cdls which are
placed under the Sipulation that the cdler will spegk only to a
spedific cdled paty. Cdls may be hilled to a Cusome’s cdling
cad or credit cad & the initid minute and additiond minute
rates &t forth in Section 3.3.13 above,

P Cdl Savice Chage

Current $9.95
M aximum $10.00
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SECTION 3. RATE SCHEDULE (Cont'd)

3.3 Rae Schedules (Cont'd)

3313 Operator Assiged Cdls (Cont'd)

3.3.13B Non-person to Person

Opaaor Assged Cdls which are placed without a dipulation to soesk to a
goedific cdled paty. Cdls may be billed to a Cusomer’s cdling card or credit
cad a the iniid minute and additiond minute rates st forth in Section 3.3.13

above.
|
3313B. 1 0- Non-person to Person Cdls
Current Maximum
Per cdl savice chage $5.50 $%5
3.3.13.2 0+ Nonpeson to Person Cdls
Current Maximum
Per cdl savice chage $3.45 $9.95

3.3.13.c Collect Cdls

Cdllect Cdls are cdls for which charges are hilled, not to the
origineting tdephone number, but to the dedtingtion or
termination telephone number. Cdls may be billed to a
Cudomer’s cdling cad or credit cad a the initid minute and
additiond minute rates st forth in Section 3.3.13 aove

3.3.13.C.1 0 Cdlect Cdls
Current Maximum
Per cdl savice chage $4.95 $9.95
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SECTION 3. RATE SCHEDULE (Cont'd)

33 Rae Schedules (Cont'd)

3313 Operaor Assiged Cdls (Cont'd)

3.3.13.c  Colet Cdls (Cortd)

3.313C.2 0+ Codllet Cdls
Current Maximum
Per cdl savice chage $3.45 $9.95
3.3.13.D Third Patv Cdls \

Third Paty Cdls are cdls for which charges are hilled, not to
the originting tdephone number, but to a third paty tdephone
number which is nather the origingting nor the termingting
tdephone number. Calls may be hilled to a Cugomer’'s cdling
cad or credit cad a the initid minute and additiond minute
rates st forth in Section 3.3.13 above

3.3.13.D.1 0 Third Patv Cdls
Current Maximum
Per cdl savice charge $5.50 $9.95
3313D.2 O+ Third Patv Cdls
Current M aximum
Per cdl savice chage $3.45 $9.95
Issued: Augugt 10, 2001 Effective September 10, 2001

Issued by: K. Paul Singh, Presdent
Primus Tdecommunications, Inc.
1700 Old Meedow Drive, 3rd Floor | APPROVED FOR FILING

Ve VNG
McLean, V 2 102 :
gna DECISION #:_é>_6__ il




PRIMUS TELECOMMUNICATIONS, INC. @ H éh éN AL AZ Taiff No. 2
Origind Shet No. 41

SECTION 3. RATE SCHEDULE (Cont'd)

3.3 Rae Schedules (Cont'd)

3314 IntralLATA Tdl Sevice

Peak Off-Pesk
Current Per Minute Rate $0.15 $0.10
Maximum Per Minute Rae $0.35 $0.35
y
Pesk Cdling: Monday - Friday 6:00 a.m. - 5:59 pm.
Off-Pek Cdling:  All Other Times
Issued: Augugt 10, 2001 Effective September 10, 2001
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SECTION 4. ISTERRA SERVICES AND RATES

Section 4 indudes sarvices offered under the Isterra trade name and are available to
Primus subscribers who were substribers of Isterra, Inc. on the date of July 1, 1999.

4.1 Isterra Spectra Basc

Spectra Badc is a switched outbound cdling plan targeting busness Cusomers
with an esimated minimum monthly ussge of a lesst $100.00. Cdls are hilled
in sx (6) seoond increments falowing a minimum hbilling period of sx (6)
seconds. There ae no minimum monthly  usage  requirements, however,
Cudomers spending less than $50.00 will be hilled a monthly charge of $5.00.
Intragtate savice is offered in conjunction with Interstate Service.

Discounted pricing is avalable to Cusomers based on etimated usege as

folows
Maximum Per Minute Rae . $0.2410
Per Minute Rae $0.1590
Estimated/Actual Usage Discount
$0 - $499.99 0%
$500 - $999.99 2.5%
$1,000 - $1,499.99 5%
$1,500 - over 7.5%
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SECTION 4. ISTERRA SERVICES AND RATES (Cont'd.)

42

Isterra Spectra Premium

Isterra Spectra Premium is a combined switched outbound and inbound calling
plan targeting busness Cudomas with an edimaed minimum monthly usage
of a leest $100.00. Cdls are billed in 9x (6) second increments following a
minimum billing'period of Sx (6) seconds There are no substription fees
however, Cusomers with totd billing of less than $50.00 will be billed a
monthly low-usage charge of $5.00. Intrestate sarvice is offered in conjunction
with Interdate sarvice

Discounted pricing is avalddle to Customers based on estimated usage as
falows (the Company reserves the right to adjugt pricing to the proper leve
dter three months of actud usage):

Maximum Par Minute Rae $0.1600

P Minute Rae $0.1590

Edimated/Actud~ Usage Discount

$0 . $499 0%

$500 - $999.99 2.5%

$1,000 - $1,499.99 5%

$1,500 - over 7.5%
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SECTION 4. ISTERRA SERVICES AND RATES (Cont'd)

43  Isterra Spectra Busness

Soectra Badc is a combined switched outbound and inbound cdling plan
targeting busness cudomes with an esimated minimum monthly usage of a
leegt $100.00. Cdls are hilled in Sx (6) second increments following a
minimum billing'period of 9x (6) seconds There are no subscription fees,
however, Cusgomers spending less than $50.00 will be hilled a monthly charge
of $5.00. Intragtate savice is offered in conjunction with Intersae service

Discounted pricing is avalable to Customers based on edimated usage as
falows (the Company reserves the right to adjust pricing to the proper leve
dter three months of actud usage):

Outbound Inbound

Maximum Per Minute Rate $0.1600 $0.2000
Per Minute Rae $0.1590 $0.1640
’ Edtimated/Actua Usage Discount
$0 - $499.99 0%
$500 = $999.99 2.5%
$1,000 - $1,499.99 5%
$1,500 - over 7.5%
Issued: August 10, 2001 Effective September 10, 2001
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SECTION 4. ISTERRA SERVICES AND RATES (Cont'd.)

44  Isterra Spectra Dedicated

Spectra Dedicated is a combined dedicated T1 access outbound and inbound
cdling plan targeing busness Cudomeas with an esimated minimum  monthly
usage of a least $,000.00. Cdls ae hilled in gx (6) second increments
folowing a minimum hilling period of 9x (6) seconds There ae no
subscription fees, however, Customers with totd billing of less than $50.00 will
be hilled a monthly low-usege charge of $5.00. In addition, there is a minimum
monthly usage charge of $5.00 per 800/888 number. Intrestate sarvice is offered
in conjunction with Interdate sarvice Options 1 and 2 ae diginguished by
underlying carie. !

Discounted pricing is avalable to Customers based on edimaed usage as
folows (the Company resarves the right to adjust pricing to the proper leve
ater three months of actud usage):

» Qutbound |nbound

Option 1:
Maximum P Minute Rae $0.2000 $0.2000
’ Current Per Minute Rate $0.1190 $0.1340
Option 2:
Maximum P Minute Rae $0.2000 $0.2000
Current Per Minute Rate $0.1050 $0.1050
I Estimated/Actual Usage Discount ||
$0 - $499.99 0%
$500 - $999.99 2.5%
$1,000 - $1,499.99 5%
$1500 « over 7.5%
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SECTION 4. ISTERRA SERVICES AND RATES (Cont'd)

45  Isterra Globa Access USA

Global Access USA is an outbound cdling plan thet is accessad via a Company
designated toll-free access number. Cdls are hilled in gx (6) sscond increments
fdlowing a minimum hilling periods of thirty (3) ssoonds There ae no
subscription fees however, Customers soending less than $50.00 will be billed
a monthly charge for $5.00. The plan does not require thet the Customer be
presubscribed to Isterra, nor does it require an authorization code. The plan
only requires that the cdling number be recognized as bdonging to a Globd
Access USA aubstriber. Cdls from non-equa access aress, odlular phone, or
awy othe fom of cdl origindion thet fals to ddiver awomatic number
identification (ANI) to Isterra, will be blocked. Intrediate service is offered in
conjunction with Interdate service

Discounted pricing is avalaile to Cusomers basad on edimaed usage as
folows (the Company reserves the right to adjust pricing to the proper leve
ater three months of actud usage):

’ Usage Rates:
Maximum Per Minute Rate: $0.2000
Current Per Minute Rate: $0.1500
Maximum Per Cdl Surcharge: $0.3500
Current Per Cal Surcharge: $0.0000
Estimated/Actua Usage Discount

$0 - $499.99 0%
$500 - $999.99 2.5%

$1,000 - $1,499.99 5%

$1,500 - $1,999.99 7.5%

$2,000- 2,499.99 10%

$2,500 - 2,999.99 12.5%
$3000 - over 15%
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SECTION 4. ISTERRA SERVICES AND RATES (Cont'd.)

46  Isterra Globd Access Direct
Globa Access Direct is an outbound cdling plan that is accessed via a
Company-designated toll-free access number. Cdls are hilled in sx (6) second
increments falowing a minimum hilling period of thity (30) seconds There
ae no minimum monthly usage requirements, however, Cusomers oending
less than $50.00 will be billed a monthly charge of $65.00. The plan does not
require that the Cugomer be presubscribed to Isterra, nor does it require an
authorization code The plan only requires thet the cdling number be
recognized as bedonging to Globd Access Direct subscriber. Cdls from non
equa access aess, cdlular phones o any other form of cdl originaion thet
fals to ddiver automdic number identification (ANI) to Isterra, will be
blocked. Intradate sarvice is offered in conjunction with Interdate service
Globad Access Direct is avalable to Cugomers whose esdimated monthly ussge
exceeds $100. The Company resarves the right to periodicdly review its usage
records to ensure that Customers are subscribed to the plans that best dign with
ther demondrated cdling volumes
Discounted pricing is avaladle to Cusomers basad on edimated usge as
folows (the Company reserves the right to adjust pricing to the proper leve
after three months of actud usage):
Usage Rates:
Maximum Per Minute Rate: $0.2000
Current Per Minute Rate: $0.1490
Maximum Per Call Surcharge: $0.3500
Current Per Cdll Surcharge: $0.0000
Estimated/Actual Usage Discount 1
$0 . $500 0%
| $500 - $1,000 | 2.5% \
| $1,000 - $1,500 \ 5% |
| $1500 - over 7.5%
Issued: Augugt 10, 2001 Effective September 10, 2001
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SECTION 4. ISTERRA SERVICES AND RATES (Cont'd)

47 Isterra Globd Access Tdecad Sarvice

Globd Access Tdecad Savice is avalade in conjunction with other Isterra
svices, or as a dand-done offering. The sarvice is typicdly used for
origingting tdephone cdls while avay from home or office Savice is acoessd
by dding the Company-desgnated tollOfree access number, a vdid
authorization code, and thedestination number. Cdls are billed in gx (6)
second increments fallowing a minimum  billing period of thirty (30) seconds
Intragtate service is offered in conjunction with Interdate sarvice.

Enhanced cdling fedures are avalable with Globd Acckss Tdecad Savice
These savices may involve additiond charges

Discounted pricing is available to Customers based on esimated usage as
fdlows (the Company reserves the right to adjust pricing to the proper leved
ater three months of actud usage):

Ussge Reaes
y Maximum Per Minute Rae $0.2500
Current Per Minute Rate $0.1890
Maximum Per Cdl Surchage $0.3500
Current Per Cdl Surcharge $0.0000
Edimated/Actud  Usage Discount

$0 - $500 0%

$500 - $1,000 2.5%

$1,000 - $1,500 5%

$1 .500 . over 7.5%
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SECTION 4. ISTERRA SERVICES AND RATES (Contd)

48 Isterra PrePad Cdling Cad

Igerrd's Pre-Paid Card dlows cusomers to pay a fixed dollar amount in
advance for long digance cdling. Cusomes mud did an access code from a
touch tone phone to use the sarvice Card accounts are decremented for each
minute of use fractiond cdl minutes are rounded up to the nearest full minute
As cdls are placed, charges for the cal are deducted on a red-time basis until
the ful amount of the card is exhausted. Cudomers will be natified im advance
of the exhaudion of the card. An expiration date, if goplicable, is printed on
the card. Cdls are limited to direct did cdls Air to ground services as well
as cdls to 500, 700 or 900 numbers are blocked. y

The Isterra Pre-Paid Cdling Cad is avalddle for use twenty-four hours a day,
seven days aweek. Long Digance taxes are induded in the purchese price of
the card.

A Pre-Pad Cdling Card account is established upon recaipt of payment by the
Company. the Company reserves the right to determine acoeptable types of
' payment.

Twelve months dter activation of the PrePad Cdling Card account, a monthly
svice fee of $5.00 will be austomaticaly deducted from the remaining account
bdance. This fee will be charged each month until the account baance reaches
zexo.

Enhanced cdling features, such as Voice Mall, Fax Store and Forward, Fax
Broadcad, Conference Cdling and Voice Recognition are avalable with
Igeras PrePad Cdling Cad Savice Thee savices may involve additiond
charges.

Three Cared types ae avaldble Standard, Sponsor and Collectible,
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SECTION 4. ISTERRA SERVICES AND RATES (Cont'd.)

48  Isterra PrePad Cdling Cad (Contd)

481 Sandad Cads

Standard cards are s0ld to cusomears for norma use of the sarvice

Maximum Par Minute Rate $0.6500
Card Denominations Rate Per Minute
cards < or = $25 $0.2100 )
cards > $25 $0.1750

482 Sponsor Cards

The PrePad Cdling Card Sponsor Program is offered to organizations
or commercid entities for didribution to ther members patrons or

' cugomers. The marketing vehide and expiraion period is sdected by
the soonsor upon joint agreement between the Company and the sponsor.
The goonsor is regpongble for obtaning dl necessary pamissons for
the use of any trade mark, trade name, sarvice mark or other image on
the card. The sponsor may didribute the Carrier's debit card accounts at
reduced rates or free of charge to end usars. At the option of the
Sponsor, these cards may not be replenishable. The Company resarves
the right to gpprove or rgect any image and to pecify the customer
information language and use of the Carier’'s trade mak, trade name,
savice mak or other image on the card.

Maximum Par Minute Rae $0.6500
| Cad Denominations ' Rate Per Minute
| Al $0.40
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SECTION 4. ISTERRA SERVICES AND RATES (Cont'd)

48  Isterra PrePad Caling Cad (Cont'd)

483 Collectible Cards

The Company may provide Pre-Pad Cdling Card Savice where the
cad itdf haes a vdue (for example, the picture or logo of a licensed
property on the face of the card or because of the materids usad in the
meanufecture of the card) that is didinct from the vdue of the
tdecommunications savice The avaladle usage bdance will be depleted
in accordance with the rates liged bdow. The retal price will indude
both the tdecommunications vaue and the card ¥alue. Collectible cards
may be offered directly by Isterra, or in connection with its Sponsor

program.

The Pre-Pad Codllectible Card Sponsor Program is offered to
organizetions or commedd ettties for didribution to ther members
petrons or cudomes The maketing vehide and expiration period is
sected by the Sponsor upon joint agreement between the Company and

’ the Sponsor. The Sponsor may  didribute the Carrier’s debit card
accounts a reduced rates or free of charge to end usars. At the option of
the Sponsor, these cards may not be replenishable The Company
reserves the right to goprove or rgect any image and to specify the
cusomer information language and use of the Carig’s trade mark, trade
name, sarvice mark or other image on the card.

Maximum Per Minute Rae $0.6500
| Cad Denominaions - Rate Par Minute
| Al ' $050
Issued: Augugt 10, 2001 Effective September 10, 2001

Isued by: K. Paul Singh, President

Primus Tedecommunicetions Inc. APPROVED FOR FILING
1700 Old Meaedow Drive, 3rd Floor [ ) 6/\(1
McLean, Virginia 22102 DECISION #:D.2 X




PRIMUS TELECOMMUNICATIONS, INC. GRE@ QN ﬁ{‘ AZ Taiff No. 2
L)riginal Sheet No. 52

SECTION 4. ISTERRA SERVICES AND RATES (Cont'd)

49  Directorv Assgance

A-Directory Assigance charge goplies per intragtate directory assstance cdl.
The cugomer may make two (20 requests for a tdephone number per cdl. The
Directory Assgance charge gpplies regardiess of whether the operator is ddle to
supply the requested number.

Maximum Per Cdl chage to directory assstance $0.75

Current Per cdl charge to directory assstance $0.70
}
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SECTION 5. TRESCOM SERVICES AND RATES

The savices in Section 5 are savices formely offered under the TresCom U.SA.,
Inc. trade name and are avalable to Primus Subscribers who were formerly subscribers
of TresCom U.SA., Inc, on the date of October 1, 1999. The following services ae

provided by Primus Tdecommunications Inc.

51  Switched Outbound Savice |
Switched Network Sarvice | is desdgned for busness and resdentid use Cdls
ae hilled in 9x (6) ssoond increments The minimum cdl durdion for hilling
purposss is thirty (30) seconds No minimum commitment is required. Cdls
originate from Cugomer-provided dandard busness or tesdentid switched
access lines. Spedific Switched Outbound Sarvices are as fallows
TOTAL WATS - Budness cusomers spending over $300 per month
Initid Period , Additiond Period
Milesge Day Evening Night Day Evening Night
Current All .0695 .0575 .0575 .0139 .0115 .0115
Madimum  All 10 10 .10 10 .10 .10
BUSINESS WATS - Business Customers soending between $150 and $300 per
month
Initid Period Additiond Period
Mileage Day Evening Night Dav_Evening Night
Current All 0745 .0635 .0600 0149 0127 .0120
Maximum  All 10 .10 .10 10 10 .10
LASER WATS - Resdentid and Business Cusomers soending less then
$150 per month
Initid Period Additiond Period
Milesge: Dav_Evening Night Day Evening Night
Current All 0795 .0675 .0650 0159 0135 .0130
Maximum  All 10 .10 .10 .10 .10 .10
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SECTION 5. TRESCOM SERVICES AND RATES (Cont'd)

52  Dedicaed Outbound Service |

Dedicated Network Savice | is avaldble to busness Subscribers for outbound
cdling. Savice is provided for both interdate and intragtate cdling. Cdls are
billed in 9x (6) second increments The minimum cdl duration for hilling
purposes is thirty (30) seconds No minimum commitment is required. Cdls
originate from Cugomer-provided dedicaied access lines Spedific Dedicated
Outbound Services are as follows

PLAN A- Budness Customers spending over $5,000 per month
PLANB - Budness Customers spending over $4,008 par month
PLANC. Busness Cusomers spending over $3,000 per month

Initid Period Additiond Period
Mileege DAY EVENING/NIGHT DAY EVENING/NIGHT
Current All - Plan A .0450 .0450 ., .0090 .0090
Maximum  All- Plan A .10 .10 .10 .10
Chrrent All . Plan B .0475 .0475 .0095 .0095
Maximum  All-PlanB .10 .10 .10 10
Current All - Fan C .0500 .0500 .0100 .0100
Maximum  All-PlanC .10 .10 .10 .10
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SECTION 5. TRESCOM SERVICES AND RATES (Cont'd)

5.3

Current
Maximum

Current
Maximum

Current
Maximum

Switched 800 Service |

Switched 800 Savice | is avalddle to busness Subscribers for incoming cdls
Cdls origingte from ay interdate or intradate location over an 800 number and
terminate to a Cudomer-provided busness switched access line Cdl charges
ae billed to the Subscriber rather than to the originaing cdler. Cdls are billed
in 9x (6) ssoond incremants The minimum cdl duration for hilling purposes is

thirty (30) seconds
Initid Period
Mileege: Dav_Evening/Night

All - Plan A .0845 .0845
Al - Plan A .10 .10

All - Plan B .0895 .0895
All-PlanB .10 .10 ,

All - Plan C .0925 .0925
All-PlanC .10 .10

Savice Fees (pa month)

Current
Plan A - $20.00
Plan B - $15.00
Plan C - $15.00

Additiond Period
D av Evenmtg/Night
.0169 .0169
.10 .10
.0179 .0179
.10 .10
.0185 .0185
.10 .10
Maximum
$40.00

$30.00

$30.00
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SECTION 5. TRESCOM SERVICES AND RATES (Cont d)

5.4

Current
Maximum

Clirrent
Maximum

Current
Maximum

Dedicated 800 Service |

Dedicated 800 Savice is avaladle to busness Subscribers for incoming cdls
Cdls originate from ay interdate or intredae location over an 800 number and

terminate to a Customer-provided dedicated access line Cdl charges are hilled
to the Subscriber rather than to the originging cdler. Cdls are hilled in 9x (6)

ssoond increments: The minimum cal durdion for billing purposes is thirty

(30) seconds.

PLAN A -  Busdness Cusomers spending over $5000 per month
PLANB -  Busnes Cudomes spending over $4,000 per month
PLAN C - Business Customers spending over $3,000 per month

Iniid  Period Additiond Period

Milesge Day Evening/Night Dav_Evening/Night
All - Plan A .0550 .0550 r .0110 .0110
All-PlanA .10 .10 .10 .10

All - Plan B .0600 .0600 .0120 .0120

All -PlanB .10 .10 .10 .10

All - Plan C .0650 .0600 .0130 .0120
All-PlanC .10 .10 .10 .10
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SECTION 5. TRESCOM SERVICES AND RATES (Cont'd)

5.5

Travd Cad Savice

Travd Cad Savice is avaladle to resdentid and busness Subscribers for
placing cdls while avay from home or office Cdls are origingted by diding a
[-800 access number, followed by an account identification number and
pesond identification number. Cdls may originae from dandard resdentid,
busness or pay tdephone access lines and may terminae to any interdate or
intragtate location. A per cdl chage and usage charges goply. Cdls are billed
in one minute increments The minimum cdl durdion for hilling purposes is

one minute

Budness Cad
Resdetid Cad

Budness Cad
Resdentid Cad

Current Current 1y

P Minute Rae Pa Cdl Surcharge
Presubscribed
Cugomer

$.235 None

.350 . .25

Maximum Maximum

P Minute Rae Per CAl Surcharge
Presubscribed
Cudomer

$.50 None

.50 .50

caaud Cdling

Cudomer
25

.50

Caud Cdling

.50
75
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SECTION 5. TRESCOM SERVICES AND RATES (Cont'd)

5.6 Teadon Savice

TeraFon is a fully-integrated busness service desgned to medt the
communicetion nesds of busnesses with outbound and/or inbound sarvice
requirements. TeraFon provides both switched and dedicated access cgpabilities.
All sarvices, switched and dedicated, inbound and outbound, are billed in Sx
(6) soond increments with a 9x (6) sscond minimum hilling period.

TeaaFon encompases sverd pridng options with varying Minimum Monthly
Revenue Commitments (MMRC) that reflect common poending petterns of the
busness cusomer. Intenaiond, interdate, intrastate and cdling cad cdls
contribute to the cdculation of gross monthly usage assodated with the
corresponding MMRC. Directory asssance and operator sarvice charges do not
aoply to the cdculdion of gross monthly usage

The MMRC is applied to a single access type (Switched or dediceted). The
MMRC may be goplicable to a sngle service type (outbound, inbound or trave)
or to a combination of the three service types (outbound, inbound and trave).

’ An account with inbound, outbound and travd savice, utilizing the same access
type will only have one MMRC.

Each TeraFon acoount will benefit from a 90-day ramp-up period in which to
accrue aufficient usage to meet the corresponding MMRCs. Once the ramp-up
period hes expired, cusomers hilling less than the product MMRC will
automdticaly be assessad a fee equivdent to the difference between actud gross
usage ad the pre-determined MMRC amourt.

Sevard TeraFon savice options contain term plan agreements. Cugtomers
teemingting sarvice prior to the expirdion date of thar teem plan agreement will
be assessed the MMRC for the months remaining in the teem plan agreament.
The temination lidality will be billed in one lump sum and payment is required
within thirty (30) days of cancdlation.
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SECTION 5. TRESCOM SERVICES AND RATES (Cont'd)

56 TeaFon Savice (Cont'd)

TeraFon Basc Switched Savice
TearaFon Basc Savice afords both outbound capabilities over switched access
lines Inbound cdling capabilities terminate to customer-provided busness

switched access lines Current Per Maximum Pe

Minute Rete Minute Rate
Switched Outbound Sarvice $0.2300 $0.50
Switched Inbound Sarvice $0.1700 $0.25
TeradFon 250 Switched Savice 3

This savice is avalable to customers willing to commit to an MMRC of $250
per month and a tweve (12) month term plan. TeraFon 250 sarvice afords both
outbound and inbound cdling capebilities over switched fadlities Inbound
cdls teeminate over customer-provided busness switched access lines,
Current Per Maximum Per
Minute Rete Minute Rate
250 Switched Outbound Service $0.2150 $0.50
250 Switched Inbound Service $0.1500 $0.25

r

TeraFon 1000 Switched Savice

This sarvice is avalade to cusomers willing to commit to an MMRC of $1000
per month and a tweve (12) month term plan. TeraFon 1000 sarvice affords
both outbound and inbound cdling capabilities. TeraFon 1000 offers both
inbound and outbound cdling capabilities over switched access fadlities
TeraFon 1000 inbound cdls termingte to a cusomer-provided business switched

acoess line.
Current Per Maximum Pe
Minute Rae Minute Rae
1000 Switched Outbound Service $0.2000 $0.50
1000 Switched Inbound Service $0.1450 $0.50
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56  TeaFon Savice (Cont'd)

TeraFon 2500 Dedicaed Service

This savice is avaladle to cugomers willing to commit to an MMRC of $2500
per month and a twelve (12) month term plan. TeraFon Dedicated Sarvice
afords both outbound and inbound cdling capabilities over customer-provided
dedicated access lines.

Current Per Maximum Per

Minute Rae Minute Rae
Dedicated Outbound Service $0.0950 $0.25
Dedicated Inbound Service $0.1000 v $0.25

TeraFon 5000 Dedicated Service

This savice is avaladle to cugomers willing to commit to an MMRC of $5000
per month and a twelve (12) month term plan. TeraFon Dedicated Sarvice
afords both outbound and inbound cdling capablities over cusomer-provided
dedicated access lines.

Current Per Maximum Per

Minute Rae Minute Rae
Dedicated Outbound Service $0.0900 $0.25
Dedicated Inbound Service $0.0925 $0.25

TeraFon 10.000 Dedicated Sarvice

This savice is avalable to cugomers willing to commit to an MMRC of
$10,000 per month and a twelve (12) month term plan. TeraFon Dediicated
Savice dfords both outbound and inbound caling cgpebilities over customer-
provided dedicated access lines.

Current Per Maximum Pe
Minute Rae Minute Rate

Dedicated Outbound Service $0.0850 $0.25
Dedicated Inbound Service $0.0900 $0.25
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57 Teaon Basc Savice for Home

TeraFon Badc Savice for Home is a direct did savice avalable to resdentid
cugomers. All cdls originete over switched access line Cdls are hilled in one
(1) minute increments with an initid cdl duration for hilling purposes of one (1)

minute
Peak Off-Pesk
Current Per Minute Rate $0.16 $0.13
Maximum P Minute Rete $0.25 $0.25
)
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TeraFon Long Digance Prepad Cdling Cad Savice is avalade to resdentid
and busness Cudome for pladng cdls while avay from home or office Cdls
are originaed by diding the 800 access number printed on the card, followed
by a persond identification number and destinaion number. Debit card accounts
maintain a bdance which is depleted on a red-time bass as cdls are placed.

Cudomers ae natified of thar remaining account baance & the beginning of
eech cdl. Cdls may originae from dandard resdentid, busness or pay
tdephone access lines and may teminde to any interstaie Or intradtate location.
Cdls ae billed in one (1) minute increments The minimum cdl durdion for
billing purposes is one (1) minute TeaFon Long Digance Prepad Cdling
Cad is avaldile 24 hours a day, seven days per week. The number of avaladle
cads is subject to technicd limitations Cards will be offered to cusomers on a
fird come firsd saved bass
Each time the card is used, the end user will hear a message describing the
. number of minutes remaning. At axty (60) seconds prior to the find bdance
running out, the user will her a waning announcement. With thirty (30)
seconds remaning, a reminder tone will be sound and the cdl will be
disconnected autometicdly with zero (0) ssconds remaning.

The fdlowing cdl types canot be completed utilizing the TeraFon Prepad
cdling cad: 500, 700, 800, and 900 numbers, cdls requiring the quotetion of
time and charges, and ar to ground and high sess savice

All cdls mugt be charged agang a TresCom Debit Card that hes suffident
avaladle bdance Payment for the TresCom Debit Cad and any Avalade
Usage in a Cusomer’s Debit Account is nonrefundable TresCom shdl not be
lidble or regpongble for theft, loss or unauthorized use of the TeraFon Prepad

Cdling Cad.
Current Maximum
Pa Minute Rate $0.40 $0.75
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SECTION 5. TRESCOM SERVICES AND RATES (Cont'd)

59  TeraFon Long Digance Prepad Cdling Cad - Sponsor_Program

The Debit Card Soonsor Program is offered to organizations or commerdd entities
for didgribution to ther members or patrons. The marketing vehide and expiration
period is sHected by the Sponsor upon joint agreement between the Company and

the Sponsor. The Sponsor IS reqpongble for obtaining dl necessary permissons for
the use of any trade mak, trade name, sarvice mark or other image on the card.

The Sponsor may didribute the Carrier’s debit card accounts a reduced rates or
free of charge to end usars for promotiond purposes. At the option of the sponsor,

these cards may not be replenished. The Company resarves the right to gpprove or

rgect ay image and to gedfy the cudomer information language and use of the
Carig’s trade mak, trade name, sarvice mark or other image on the card.
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